Dear Patients of Allergy Experts,
We appreciate your patience and cooperation during this unique and difficult time.
We are receiving a higher than normal volume of phone calls, emails, and inquiries
with limited staff. To adequately accommodate your questions and medical inquiries
while minimizing your risk, we are offering the following options:
- Telemedicine visits with Dr. Sebastian Lighvani, Dr. Jennifer Toh or PA Patricia
Lombardi through DOXY.ME.
- Refill requests and brief questions for Dr. Jennifer Toh or can be answered
through the QUIREME app.
Emergency calls after office hours are still being triaged AS USUAL through our
answering service.

We are making every attempt possible to answer all of the phone calls to our office
and emails to info@allergyexperts.com and clinicalstaff@allergyexperts.com, but
given our limited staff, please expect response time to be anywhere from 2 to 7
business days.

We appreciate your patience and cooperation through this difficult time. We welcome
your comments and suggestions to ensure that we deliver the best and safest care
possible during this period.
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HOW TO USE TELEMEDICINE VIA DOXY.ME
1. Request a Telemedicine Visit by calling our office, 212-517-3300, or request
through our email, info@allergyexperts.com
2. You will receive an email to join a Telemedicine visit with your provider. You
can do this through your Smartphone or your Computer. You do not need to
download anything!
3. When it is your scheduled appointment, you can click on the link that was
emailed to you.
4. Once you click the link, you’ll be asked to enter your name to let your provider
know that you’re here and your provider will start the visit:

5. Telemedicine visits are covered by insurance if you have commercial
insurance. If you have any other questions, please direct them to
billing@allergyexperts.com
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HOW TO DOWNLOAD QUIREME
(For simple questions and refill requests)
To get started:
1. Download QuireMe on the App Store or Google Play by clicking below or
searching for “QuireMe”
i.
2. Register
3. Find and connect with me using the code:
i. jtoh387 for Dr. Jennifer Toh
4. I will verify that you are my patient and you can open a Quire - it’s that simple!
5. Refill requests are $10 and Quick questions are $25.
You can learn more about QuireMe at www.quireme.com
If you have any questions, please email support@quireme.com.
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